“I knew which one I wanted”: Interviews with Illinois patients to 
explore abortion method decision-making after insurance expansion


Appendix A: Interview guide
*Themes arising from some of the questions below will be reported elsewhere.
1. So let’s begin with a few very general questions.  
· Can you tell me about where you live?
· How long have you lived where you are now?

Insurance
2. I’d now like to learn about any health insurance coverage you might have or have had previously. Did you have health insurance when you sought abortion care?

If no/unsure... This might be Medicare, Medicaid, or it could be insurance you buy on your own, or something you or your spouse or partner or parent gets through work. [Participant may mention a Medicaid managed care plan, which are named CountyCare, Molina Healthcare, Blue Cross Community Health Plan, Aetna Better Health of Illinois, or Meridian Health; they may also mention CHIP/Moms & Babies/presumptive eligibility]

If yes...

a. How do get your insurance? Who is it through? Probes: Do buy it directly? Is it your employer? Your spouse’s employer? Is it through Medicaid?

b. How long have you had your insurance?

c. When you were thinking about getting an abortion, how did your insurance factor in? 

· [If yes]: What did you think about your insurance? 	

d. Did your insurance cover your abortion care? Did it cover all the costs or just some of the costs?
· [If insurance covered] When did you find out that your insurance would cover your care?
· [If they only found out at time of appointment] If you had known insurance covered your abortion care, would you have called for an appointment sooner?
· [if insurance covered] Would your experience seeking abortion care have been different if you did not have insurance coverage? How so?
· [if insurance did not cover] Do you know why your insurance did not cover your abortion care? 

· [if insurance did not cover] How do you feel about your insurance otherwise – do you find it covers most of your health care?

3. Did you face any challenges in paying for your procedure? 

· [if yes] Can you describe those challenges?

· [if yes] Did overcoming these challenges or searching for funds result in getting an abortion at a later time? Did it result in you having to shift your original care plans somehow?

4. Did you face any other challenges in accessing abortion care?

Method selection
Patients who seek abortion care early in their pregnancy often have a choice between a medication abortion (using a pill) or a surgical or procedural abortion (when the provider empties the uterus using instruments, sometimes called a D&C). People have many different reasons for why they choose one method over the other.
5. In thinking about your experience, did your provider tell you about medication abortion as well as surgical abortion? 

6. Do you feel you had all the information you needed to make your decision? 

7. Were you able to choose the method you wanted?

8. Which method did you choose?

· [if in-clinic procedure] Did you choose to be sedated for the procedure?

9. What reasons were important for you in choosing this method? 

10. Were there any other factors that led you to choose the abortion method you did?

Probe: Did the cost of abortion method influence your decision? Why or why not?
Probe: Were there other logistical or practical considerations that influenced your choice?
11. What advice would you give to another person who might be choosing between surgical or medication abortion?
COVID-19
12. We know that access to healthcare, among many other things, has been affected by the COVID19 pandemic. Do you feel that your access to abortion care was affected by the pandemic?
Probe: Can you describe how it affected you?
Probe: What do you think might have been different if there was not a pandemic?
Probe: Were you able to bring someone with you/would you have wanted to?
13. Since the pandemic some providers have been able to mail abortion pills to patients who complete a telehealth or virtual visit. If this option were available at this clinic, would you have considered it?  Why or why not? 
Probe: What do you like about this option? What don’t you like about this option?
Thank you for sharing this information with us.
14. Is there anything else you’d like to share about your experience accessing abortion care?

Conclusion
15. Can you provide us with some demographic information about yourself? 
a. Age
b. How do you describe your sex or gender?
c. How would you describe your race/ethnicity?
d. How would you describe your sexual orientation?
e. City, town, or county of residence

Thank you so much for your time and willingness to participate.
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